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Our customer-centric approach drives our ability to provides our customer with the services 
they need, which fuels back their satisfaction and loyalty. GGI is also a company driven by  
innovation: we are introducing new products   
that are suitable for the market 
and beneficial to the public. For 
example, the company developed new 
products like Short-term Endowment Insurance and Overseas Marine Cargo Insurance, which 
are now performing well in the market.
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U Aik Htun
Chairman
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2017 - 2018

Billion15.84
2018 - 2019

Billion25.19



Annual Report 2018 - 2019

11



Annual Report 2018 - 2019

12

က်ပ္ေငြ Billion25.19
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Family

Operations

Employees

Assets

Health

Property
People BusinessSecuring 

Your Future
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Shareholders
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Intellectual 
capital

Financial
capital

Human
capital

Our companies will benefit from 
the  knowledge expertise of two 
leading insurance companies, who 
have a strong track record in 
developing insurance market in 
emerging countries.

Our partners will invest and   
become shareholders of GGGI  
and GGLI. It will strengthen our  
balance sheet, reinforce our ability 
to fund our development. 

We will be able to provide to 
our staff better training, working  
conditions and careers’ opportuni-
ties. This will help us building our 
competitive advantage.

Grand Guardian General  
 

Insurance Company

Grand Guardian Life 
Insurance Company

Grand Guardian Insurance
Holding Public Company

Grand Guardian Insurance Public Co.Ltd (GGIP) name was 
changed to Grand Guardian General Insurance, which was 
approved by DICA and it became a private company. GGGI is 
taking care of general insurance business.

A new private company was created:  Grand Guardian Life 
Insurance Co., Ltd. GGLI is managing GGI’s former life  
insurance business. 

A new public company was formed: Grand Guardian  
Insurance Holding Public Company Limited. This new entity 
manages both GGGI and GGLI. 

1.

2.

3.

NEW

NEW
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Stakeholders Challenges Results

Clients

People

Society

Developing the awareness of 
Myanmar people for the insur-
ance products, and their benefits

Delivering reliable and high- 
quality services in Myanmar.

Being able to manage more cus-
tomers’ claims is crucial as the 
number of claims is expected to 
increase significantly.

Recruiting and retaining people 
with the right skills in Myanmar.

Building a respectful and safe 
working environment is essential 
to compete with our peers. 

Reducing the environmental  
impacts of its activities is vital to 
offer a suitable planet for future 
generations. 

Building and developing a more 
inclusive society in Myanmar.  

GGI organized 18 events to raise awareness 
about insurance products, which is 80% more 
compared to FY17-18.

More than 90% of GGI customers were satisfied 
with the services provided.

GGI handled twice many claims during FY18-19 
(14,704)  compared to FY17-18 (7,257).

During FY18-19, GGI recruited 184 people, 211 
employees were promoted, and 391 trained. 
Our turnover rate was stable and remained at 11%.

No accident occurred during FY18-19.
No breach of our Code of Conduct was reported.
GGI is an equal opportunity employer: 60% of 
our managers are women.  

Our energy intensity was reduced by 13% 
compared to last year. 
Our water intensity dropped by 43% compared 
to last year. 

GGI will pay 689 million MMK of tax to Myanmar 
government. 
GGI donated 42 million MMK last year mostly to 
fund projects and initiatives related to  
education. 
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Regulators
Obligations GGI’s answers

GGI has to comply with the provisions 
of the New Companies Law especially 
those related to its relationships with 
its shareholders, its corporate govern-
ance and the disclosure of material 
information. 

GGI releases every year its annual  
report which is available on its web-
site. The annual report is available in 
English and in Myanmar language. 

GGI’s website is used to release  
information to the press. GGI also 
supported a project initiated by the 
SECM, DICA, the YSX and the IFC to 
assess the current practices of Myan-
mar companies regarding corporate 
governance. 

As a public company with a significant 
number of shareholders, GGI shall 
comply with the rules and regulations 
issued by the SECM. 

The Financial Regulatory Department 
of the MOPF is responsible for super-
vising the Myanmar Insurance markets 
through its Insurance Business Regu-
latory Board (IBRB). 
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GGI အေၾကာင္း
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91 Shareholders

Annual General
Meeting

Board of Director

Chairperson
Board’s Committees

Management

Remuneration Compensation
& Benefit

Investment &  Risk 
Management

Audit, Compliance &
Corporate GovernanceDirectors
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Name Role Board Meetings’ Attendance

U Aik Htun Chairman 100%

U Aung Zaw Naing Vice Chairman 100%

U Aik Yee Vice Chairman 80%

U Myo Naung Managing Director 100%

U Aung Than Director 80%

U Ye Myint Director 60%

U Hla Oo Director 80%

U Win Htay Director 100%

U Soe Paing Director 80%

U Myo Nyunt Director 60%

U Tin Maung Latt Director 100%

U Maung Maung Aye Director 100%

U Zaw Myint Htoo Director 100%

Daw Nan Khin Htwe Director 100%

U Ni Director 60%
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Name Role Meetings’ Attendance

U Myo Nyunt Chairman 100%

U Myo Naung Secretary 100%

U Win Htay Member 100%

U Zaw Myint Htoo Member 100%

Name Role Meetings’ Attendance

U Aik Yee Chairman 100%

U Tun Kyaing  Secretary 67%

U Tin Maung Latt Member 100%

U Ye Myint  Member 100%
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Name Role Meeting’s Attendance

U Maung Maung Aye Chairman 100%

U Htin Kyaw Kyi Secretary 100%

U Aung Than Member 100%

U Hla Oo  Member 100%

Name Role Meetings’ Attendance

U Soe Paing Chairman 100%

Daw Hnin Sein Secretary 100%

Daw Nan Khin Htwe Member 100%

Daw Sandar Htun Member 100%
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Board of Directors

Investment & Risk 
Management Committee

Risk Management 
Division

Risk Assessment 

Risk Management 
Department

Claim Adjustment 
Team

Risk Supervision 
Department

Risk Management  
Working Team
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12 products   14,000+ Claims 
were filed by our clients 

We managed successfully 
claims  twice  

as many as FY 17/18

  32 garages are 
partnering with GGI 

 535 employees are working to  
provide general insurance products 

to our customers

80 people were trained 
to master our new general 

insurance products

General Insurance
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Oversea Marine Cargo Insurance Launching Ceremony

General Insurance
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Grand Guardian Life Insurance
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Grand Guardian Life Insurance
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Short-term Endowment Life Insurance
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Healthy Living Seminar
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Head of  
Business Supporting 

division

Branches Human Resource Department

Remuneration Committee

Board of Directors

Managing Director



Annual Report 2018 - 2019

48

13 21

278

15
36

248

Headcount breakdown by
gender and levels

Top
Management

300

250

200

150

100

50

0
EmployeeManagement

Male Female

17%
15%

12%

56%

Business IT Safety Soft skills

Breakdown of our training efforts



Annual Report 2018 - 2019

49

White Cane Day Event

Health Talk

Winter Sport Activities

World Clean Day

HUMAN RIGHTS

HUMAN RIGHTS

HUMAN RIGHTS

ENVIRONMENT

ENVIRONMENT

LABOUR

LABOUR

LABOUR
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KPIs Unit Value UNGC principles SDG principles

Number of policies Number 136,673 3, 8, 10

Number of claims Number 14,704 3, 8, 10

Premium income Billions MMK 25.2 3, 8, 10

Customer satisfaction % 91% 3, 8, 10

Number of customer complaints % 2% 3, 8, 10

KPIs Unit Value UNGC principles SDG principles

Shared values

Total amount of tax paid  
(income tax) MMK 1,712,743,128 16

Amount of donations MMK 42,526,903 16

Business ethics

Number of cases related to  
the COC Number 0 1,2,10 16

Number of breaches of the COC Number 0 1,2,10 16

Pwint Thit Sa ranking in 2019 Rank 6 16

KPIs Unit Value UNGC principles SDG principles

Energy

Energy consumption KWh 3,086,924.32 7,8,9 12

Energy intensity KWh/ 
headcount 5,052.25 7,8,9 12

Water

Water consumption M3 21,714.7 7,8,9 6

Water intensity M3/ 
headcount 35.5 7,8,9 6

GHG

GHG emissions GHG  
(kg eq. CO2) 987,816 7,8,9 13

GHG intensity
GHG  
(kg eq.
CO2)/ 
headcount

1,616.72 7,8,9 13
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KPIs Unit Value UNGC principles SDG principles

Workplace 

Number of employees  Number 611 3,4,5,6 3, 5, 8

Number of females Number 299 3,4,5,6 3, 5, 8

    Number of top managers Number 15 3,4,5,6 3, 5, 8

    Number of managers Number 36 3,4,5,6 3, 5, 8

    Number of employees Number 248 3,4,5,6 3, 5, 8

Number of males Number 312 3,4,5,6 3, 5, 8

    Number of top managers Number 13 3,4,5,6 3, 5, 8

    Number of managers Number 21 3,4,5,6 3, 5, 8

    Number of employees Number 278 3,4,5,6 3, 5, 8

Number of departures Number 63 3,4,5,6 3, 5, 8

Turnover rate % 11% 3,4,5,6 3, 5, 8

Absenteeism rate % 7% 3,4,5,6 3, 5, 8

Working condition 

Number of accidents Number 0 3,4,5,6 3, 5, 8

Fatality rate % 0 3,4,5,6 3, 5, 8

Frequency rate % 0 3,4,5,6 3, 5, 8

Training

Number of training hours Number 2132 3,4,5,6 3, 5, 8

Number of people trained Number 391 3,4,5,6 3, 5, 8

Average training hours/employ-
ee Number 3.49 3,4,5,6 3, 5, 8

Talent development 

Number of people promoted Number 211 3,4,5,6 3, 5, 8

     Number of females Number 128 3,4,5,6 3, 5, 8

     Number of males Number 83 3,4,5,6 3, 5, 8

Number of new recruits Number 184 3,4,5,6 3, 5, 8

     Number of females Number 78 3,4,5,6 3, 5, 8

     Number of males Number 106 3,4,5,6 3, 5, 8
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Financial Report
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